CHAPTER 2+ 2015
ROLES AND RESPONSIBILITIES
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— Allin Diary, 2011. All in Diary. A practical Tool for Fieldbased Humanitarian Workers

— Catholic Agency for Overseas Development (CAFOD) Accountability Briefing, 2010. Information Sharing with
Communities

— Camp Coordination and Camp Management (CCCM) Practical Guide. Camp Management Team (Agency)

— Draft/Generic Terms of Reference at Camp Level

— 2007. Camp Monitoring Form (sample from Darfur, Sudan)

— CCCM Cluster. Terms of Reference

— People In Aid, 2003. Code of Good Practice

— People In Aid, 2004. Information Note, Developing Managerial Competencies

— People In Aid, 2007. Behaviours which Lead to Effective Performance in Humanitarian Response (in the man-
agement and support of aid personnel)

— People in Aid, 2007. Information Note, Basic elements in a Human Resource System
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— UN Refugee Agency (UNHCR), 2009. Guidelines on Setting Up a Community Based Complaints Mechanism
Regarding Sexual Exploitation and Abuse by UN and non-Un Personnel
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— Active Learning Network for Accountability and Performance (ALNAP), 2003. Participation by Crisis- Affected

Population in Humanitarian Action. A Handbook for Practitioners
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Global CCCM Cluster, UNHCR/IOM, 2010 Collective Centre Guidelines
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